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From Our Director

| am pleased to share our 2024 Annual Report.

For more than two decades, the Washtenaw Health Project
(WHP) has been where people turn when healthcare feels
out of reach. This past year, we continued to grow and adapt
to meet the needs of our neighbors. Thousands of people
came through our doors—often feeling overwhelmed,
confused, or shut out of the system—and were met with
care, expertise, and trust.

Every day, our team helps people access health insurance
and primary care so they don’t have to wait until they’re
seriously ill or facing medical debt. When clients leave our
office, they know someone is in their corner—helping them
find stability, care, and peace of mind. This work not only
supports individuals and families, but strengthens the
entire healthcare system by ensuring providers are
reimbursed and can focus on care rather than crisis.

Looking ahead, the environment around us continues to shift.
Changes in federal policy and reductions in funding for safety-
net programs have created new challenges and uncertainty for
the people we serve. But WHP is well positioned to meet these
challenges head-on. We are nimble, responsive, and deeply
connected to our community. We know how to help people
navigate the administrative barriers that keep them from
getting care—and how to advocate for policies that protect
coverage forall.

Together, we can keep people covered, healthy,
and hopeful.

Jeremy Lapedis
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